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4 DBS and other 

training sessions with 

60 organisations
250 conversations 

about volunteering 

during volunteers 

week

200 people attend 

volunteers’ fair

60 volunteers help 

over 6 gardening 

days

Volunteer 

coordinators 

network launched 

100 people attend 

intro to volunteering 

workshops with 

WAES

The Volunteer Centre
653 DBS forms 

processed







2 WCN meetings

5 Older People 

Network meetings

204 one-to-one 

advice and support 

sessions

3 Children and 

Young People 

network meetings

3 Health and Well-

being network 

meetings

1 Volunteer 

Coordinator network 

meeting 

1 small groups 

network meeting 

8 group training 

sessions Tri-Borough Funders 

Fair

Fortnightly e-bulletin 

and regular tweets

Organisations Support Service





“Courses run especially fundraising advice was most
helpful. Also workshop on volunteer management and
elderly care”

“Very informative emails and if ever needing to contact
the team, very supportive and helpful “.



Employee Volunteering



“The volunteers have been really helpful. They are able to bring 
resources, knowledge and information we wouldn’t have otherwise” 

For many years, Time and Talents has been a trusted advisor and 
partner as we’ve built up hands-on and skills-based volunteer 
opportunities, plus ongoing strategic corporate citizenship 
programmes”



ONE WESTMINSTER’S PROJECTS FOR ADULTS WITH LEARNING DISABILITIES

Supported 59 

adults with 

learning 

disabilities

Delivered 1,395 

hours of 

volunteering 

8 service 

users secured 

paid 

employment 



BEFRIENDING PLUS PROJECT 

FOR OLDER PEOPLE95 matched 

clients

32 volunteers 

access full training, 

DBS and matching 

process

123 new enquiries 

from prospective 

volunteers

43 new matches

72 referrals



“Also, I wanted to tell you that the service user told me her 
life improved so much once she met you”.

I really like to visit him and he speaks a bit of French as well.  
Wife told me yesterday that she is happy to see him laughing 
and that his face changes when I am with him.  It was nice to 
hear that from her”.



Contracts 
WCC, 

£309,426
44%

Grants & 
Donations, 
£180,426

26%

Rental 
Income, 
£92,048

13%

DBS Income , 
£20,109

3%

Time & 
Talents 
Income, 
£98,625

14%

Income - £700,634 

Contracts WCC Grants & Donations

Rental Income DBS Income

Time & Talents Income

Salaries, 
£503,095

74%

Office & 
Overheads, 

£112,019
16%

Project 
Expenditure, 

£70,499
10%

Expenditure - £685,613

Salaries Office & Overheads Project Expenditure
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