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Who needs help?

Baby (0-12 months)

Child (1-12 years)

Teenager (13-17 years)

Adult (18+)

Older Adult
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Child (1-12 years) old,-cough, sore throat

Coughs in children °

Abdominal, stomach pain, sickness and diarrhoea

Allergic reaction Find out when to seek medical help for a cough

Bleeding Fluin children

If your child is otherwise fit and healthy, there is usually
. symptoms.
Bowel problems (problems with poo)

- _ § Suggestions are based
Protecting children and teenagers against
ol on the pathway
children in infant school were offered immunisation too
Sore throats in children Chosen by Iocal
Sore throats are commaen. Most are not serious and pas| CI i n iCi an S fo r a
for medical freatment. th t
Spotting signs of a chest infection in childr] t' I t H
Find out what to do if you suspect your child has a ches| pa-r I Cu ar Sym p O m I n
Stop germs spreading O rd e r Of p rl O rlty.

Germs can be passed from person to person or indirec

Breathing problems: shortness of breath, wheezing, asthma

Choking

Cold, cough, sore throat

Dental problem

Diabetes problem

Earache, earwax

surig
Eye problem

Suggestion 2: Pharmacy
Female genital mutilation o —

Burnt Oak Pharmacy
Fits, seizures

Doshi Pharmacy

Flu
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CHECK SYMPTOMS
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Cold, cough, sore throat

Suggestion 1: Advice
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Coughs in children

Find out when to seek medical help for a cough

_—o|

Flu in children

If your child is otherwise fit and healthy, there is usually no need to see a doctor for cold or flu-like

symptoms
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Coughs in children

d athisg"normally and there’s no wheezing, a cough isn't
usually anything @SUally get better in one to three weeks. If your child has a
bad cough for longer than three weeks, see your GP. A persistent cough may be a sign of a more
serious respiratory tract infection.

bl

If your child also has a high p and is br they may have a chest infection. If this is
caused by bacteria rather than a virus your GP will prescribe antibiotics to clear up the infection.
Antibiotics won't soothe or stop the cough straight away.

Protecting children and teenagers against flu
Itis very important that children and teenagers with health conditions such o

are immunised against flu. For the first time in winter 2015/16, healthy pre-s«
children in infant school were offered immunisation too. Find out more.

Sore throats in children

Sore throats are common. Most are not serious and pass within three to sevd
for medical treatment

Spotting signs of a chest infection in children

Find out what to do if you suspect your child has a chest infection

Stop germs spreading

Germs can be passed from person to person or indirectly by touching unclef
surfaces,

Suggestion 2: Pharmacy

Burnt Oak Pharmacy

Doshi Pharmacy

[Closed J armies |
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Advice articles are taken
from the NHS Website

(previously known as NHS

Choices). These will help
patients to better

understand their symptoms.

If patients felt that the

condition is worsening, and

would benefit from extra
help, they would look at
suggestion 2: Pharmacy.

Updates

h i for a long time, especially if it's worse at night or is brought on by your child
about, it could be a sign of asth hild! hma also have a wh or

Some chi with
ssness. If your child has any of these symptoms take them to the GP. If your child seems to
g trouble breathing contact your GP or NHS 111.

it's upsetting to hear your child cough, coughing helps clear away phlegm from the chest or
rom the back of the throat. If your child is over the age of one, try a warm drink of lemon and

ping cough

h

important to be aware of the symp of pi

g cough, Ily in young children and

ms of whooping cough include:
ense, hacking bouts of coughing, which bring up thick phlegm
whoop' sound with each sharp intake of breath after coughing

miting in infants and young children

igue and redness in the face from the effort of coughing.

hild shows signs of any of these symptoms, contact your GP or call NHS 111

ith croup has a distinctive barking cough and will make a harsh sound, known as stridor,
ey breathe in. They may also have a runny nose, sore throat and high temperature.

an usually be dlagnosed by a GP and treated at home if mild. Moderate symptoms will require
i ild* have a chest
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CHECK SYMPTOMS: Suggestions: Particular &
services (eg. Pharmacy, GP, Walk-in)

Patients are able to navigate to
i "0 any of the services selected by
clicking the Directions button.

Cold, cough, sore throat

S
(]
Burnt Oak Pharmacy Closec Boots i EAST BAR!
34 miles Boots, 32 Church Road, Sigamare Landon LAz 44l 9 J
Stanmort” Edgware \
HARROW WEALD

\‘.'a
Mollison Way Surgery Opening times WEALDSTONE ?‘J "fs%)‘/ ‘&ﬁ

Pinner
= °

£
H

Mon 09:00- 17:30
Bacon Lane Surgery m Boots, 32 Church Road, Stanmore, London, HA7 4AL
0900- 1730

Driving Cycling Walking Public

Suggest'on 4: Walk-in centre ) Wed 09:00- 17:30

-
=
5

09:00 - 17:30 v3 Beaufort Square, London NW9 4BP, UK
Belmont Health Centre

m Fri 09:00 - 17:30 5.3 mi. About 16 mins

1. Head south on Caversham Rd towards East Dr 66 ft
Alexandra Avenue Walk-in Centre sat 09:00-17:30 “1 2. Tum left onto East Dr 308 ft
sun Closed 3. Tum right to stay on East Dr 4821t
. “1 4. Tumn left onto Aerodrome Rd 0.2mi
Patients are able to ° 5 T lft rt Watfod Way Ad1
Continue to follow Watford Way
CO ntaCt th e Se | eCted 9 6. Atthe roundabout, take the 2nd exit onto Watford Way/A1 0.6 mi

service, whether it is a T
i © 8. At the roundabout, take the 2nd exit onto Spur Rd/A410 12mi
pharmacy, GP service,

Go through 1 roundabout

walk in centre, all through
the app at a click of a =~ 2 2 G A
bUtton. lome. My Profile My Profile Contacts Updates
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( DIGITAL CITIZEN EDUCATION PROGRAMME )

. M?

TRAINERS

Arrange 3 hour training session, covering

the following areas (25 min each ) T e e

University students

# Coverkey digital initiatives in NWL BME groups
®  What is a Digital Citizen? MWL residents

-Drivers for residents to use

Digital tools Communication

-&ims of the programme Councils

Patient Online CCG —disseminate to practices
+ Health Help Now Face book
»  Electronic Referral Service Twitter
Universities

Specialty modules
Online Consultations®
Digital Mental Health
Know Diabetes*

Pre and post questionnaire on confidence
of using digital tools

NHS Go* OUTCOME — Each attendee able to use at
least one digital tool more confidently to
Attendees given certificates j manage/access health
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