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Health Help Now
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Designed and 

tailored with Local 

GP’s

The right service at the right time

Easy to 

use

Accessible

FREE

ONE App for all your health 

and care needs

Apple & 

Android



Home Screen: CHECK SYMPTOMS
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Suggestions are based 

on the pathway 

chosen by local 

clinicians for that 

particular symptom in 

order of priority.

CHECK SYMPTOMS



CHECK SYMPTOMS
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Advice articles are taken 

from the NHS Website 

(previously known as NHS 

Choices). These will help 

patients to better 

understand their symptoms. 

If patients felt that the 

condition is worsening, and 

would benefit from extra 

help, they would look at 

suggestion 2: Pharmacy.



CHECK SYMPTOMS: Suggestions: Particular 

services (eg. Pharmacy, GP, Walk-in)
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Patients are able to navigate to 

any of the services selected by 

clicking the Directions button.

Patients are able to 

contact the selected 

service, whether it is a 

pharmacy, GP service, 

walk in centre, all through 

the app at a click of a 

button.



Digital Citizen Education 

Programme
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